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Job Profile – Deputy Manager

Job Purpose:

To build and develop a sales and support team which is fully capable of delivering

the required level of profitable sales growth and contribution whilst maintaining

excellent customer service skills.

Job Context:

Deputy Managers are responsible for all aspects of the store in the absence of the

Store Manager.

Key Responsibilities:

Understand and influence sales performance and key performance 

    indicators.

Coach team to drive sales and meet other key performance indicators   

    through staff reviews and regular feedback.

Ensure every customer is approached and their needs met as far as possible within Company guidelines.

Use bonuses and incentives to help manage the individual staff 

    performance to ensure targets are achieved.

Ensure the right skills mix is available throughout trading hours.

Maintains up to date information on Company systems to ensure continuous 

    delivery of rota management and payroll information.

Actively support absence management and conduct regular staff reviews.

Implement all Company processes to ensure all stock control measures are    

   fully utilised.

Feedbacks recommendations on store issues effectively to Head Office    

    contacts in order to grow and protect the business.

Presents the store to exceed company standards for merchandising,   

    marketing, administration and stock availability.

Support the Store Manager to manage misconduct and performance issues.

Recognise and support personal development needs.

The Person:

Has a passion for driving sales

Has an enthusiasm for our products and services

Maintains up to date and in-depth knowledge of leading edge products

Can effectively lead a team

Is a good communicator

Is passionate about customer service and can deliver a shopping 

    experience which satisfies the values encapsulated in the Bikehut vision.

Is able to develop the team to meet all their responsibilities.

Delivers a minimum of budgeted contribution for the store.
