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Job Profile: Bike Hut Mechanic

Job Purpose:

To build a professional bike sales and repair business though expert knowledge, skills and preventative maintenance.

Job Context:

Bike Hut mechanics are responsible for the sales and repairs they undertake on customer products.

Key Responsibilities:

Ensure an expert, professional repair and preventative maintenance

    service is provide to all customers.

Maintains up to date and in depth knowledge of leading edge products,    

   repair procedures and warranties.

Ensure every customer is approached and their needs are met as far

    as possible within Company Processes.

Deliver the service offer through managing the repair / PDI diary and

   providing a professional repair / PDI service.

Effectively manages and promotes all Company initiatives for example,

    Bike Care Plan.

Uses Company processes and systems appropriately.

Feedbacks recommendations on cycle repair issues effectively to Head

Office contacts in order to grow and protect the business.

The Person:

Has a passion for driving sales and undertaking professional repairs.

Is customer focussed.

Has an enthusiasm for our products and services.

Is able to demonstrate expert knowledge and skills to customers.

Is a team player.

Is a good communicator and is able to passionately articulate the

    benefits of maintenance to customers.

Is qualified or has the ability to achieve a CyTech level qualification.

Can use external contacts and networks to drive sales and develop

    incremental business.
