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Job Purpose:

To lead the Bikehut team to consistently deliver customers as the number one priority.

Job Context:

Halfords relies on every Bikehut delivering a level of service, knowledge and expertise to deliver competitor advantage.

Key Responsibilities:

To lead and motivate the Bikehut team to deliver sales performance by:

1. Demonstrating customers are the number one priority:

· Smiling & immediately acknowledging every Customer. 

· Asking open questions to fully understand customer’s needs.

· Offering complete solutions, including promoting and selling appropriate services.

· Closing sales.

· Thanking customers for shopping with us, say goodbye when leaving the store.

2. Constantly striving to outperform:

· Being aware of promotions and incentives.

· Knows department/store performance, drives all Bike Hut KPIs and ensures department colleagues are always fully aware of Bike Hut performance and targets.

· Implements and uses the promotions to drive sales and ensures department colleagues are fully briefed.

· Developing your own and colleague’s product knowledge & fitting skills.

· Managing the bike repair/PDI diary to deliver a professional, quality cycle repair service in a safe working environment.

· Delivers in detail the Bike Plan.

· Use expert knowledge to drive special order business.

3. Taking pride in the knowledge and service we provide:

· Maintains consistently high presentation standards.

· Ensure shelves are fully stocked and well presented.

· Ensure all products are priced and ticketed correctly.

· Follow DTS principles in the warehouse.

· Adheres to Company instruction for Bike PDIs and associated administration.

· Ensures department colleagues adhere to Company procedures to minimise erosions

· Ensure all deliveries are put away by 11am.

· Using store systems appropriately to serve and support customers.

4. One single team one single purpose

· Carrying out any other tasks as requested by Store Management.

· Supports other store colleagues at all times.

The person:

1. Customers are our number one priority

· Demonstrates an enthusiasm for our customers, products, services and store presentation.
· Is confident, and a good communicator.

2. Constantly strive to outperform

· Able to and enjoy working in a fast paced environment

· Attention to detail

· Understands the importance of their impact on minimising erosions.

· Proactive and acts on own initiative to resolve problems

3. We take pride in the knowledge and service we provide

· Self motivated and is always looking to learn and improve.

· Maintains good timekeeping, attendance and personal appearance.

· Has good influencing skills

· Is qualified or has the ability to achieve the Halfords BCA qualification. 

4. One single team, one single purpose

· Can lead and motivate a team

· Is able to build good working relationships with colleagues

Role Profile: Bike Hut Specialist
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